
MIGRANT CENTER FACTS: 

Processing 600-900 legal migrants per day. Coming through Del Rio, Eagle Pass and one other 
point of entry. At the point that they clear immigration and pass through the point of entry they 
are free to travel in the US.  

Almost all are in San Antonio for less than 48hrs. Many less than 6 hours. Less than 1% choose 
to stay in San Antonio. 

The center helps them get connected with their sponsor—all have sponsors—and transport to 
either the airport or bus station. 80%+ leave by airplane. Less than 20% by bus. The city helps 
with education on how to travel by plane. Has shuttles to take them to airport and bus station. 
The center is partnering with Catholic Charities for those that have any snags in their travel 
plans and have to stay overnight. They are taken to a hotel in another part of the city. 
 
Several officials and police have told me that because these folks are desperate to join families 
and stay in the United States there have been no cases of crime. 

100% of the center’s operation is funded by Federal money through the Emergency Food and 
Shelter Program.  The center is funded through December. 

I have requested that the city include in their messaging to be respectful of cleaning up any 
trash and to not panhandle. There was one report of panhandling via an email from a woman 
(who is not a member of our association). I forwarded this to several folks at the center 
including Jessica Dovalina, Assistant of Human Services. 

I have also requested that the city address the dangerous pedestrian crossing situations on San 
Pedro at Cage, Oblate and in the vicinity of the center. 



INVESTIGATION LOG: 
  
Sunday July 10, 2022: I had a call with Councilman Bravo. He told me that it was a staff 
decision and City Council was not discussed. I had a long call with Betty Eckert, president of 
Olmos Park Terrace. I received several other messages and emails from concerned neighbors. I 
went out to the center to investigate, witnessed a large group of folks, most of whom seem to 
have only a single change of clothes with them in a plastic grocery bag. 

Monday July 11 am: I met with David McCarry, assistant City Manager, in the morning and 
asked if the City would please clean the area behind the center. His crew had cleaned up all the 
trash along El Montan by noon. I suggested this would be an important good faith gesture 
from the city to our neighborhood. He requested site staff to maintain the area free of trash 
each day.  

July 11 afternoon: I met with Jessica Dovalina, Assistant Director of Human Services, and Marc 
Wonder a site manager, and toured the facility. I witnessed that most of the folks are coming 
from Venezuela, Honduras and Guatemala. The facility is clean and cooled inside but it is 
extremely hot outside. There are a lot of people arriving throughout the day and others being 
shuttled away to bus station or the airport. 

Mr. Wonder told me that previously the migrants were clogging up the airport, often spending 
the night in the airport, hundreds at a time. There was also a problem at Travis Park, where they 
were previously dropped off, and where they were overwhelming Catholic Ministries help. He 
said there are no proper facilities at Travis Park. 

When I emerge from the center I see that a small, but vocal group is gathered in front 
alongside San Pedro, protesting with signs and two men with bullhorns. The two men were 
cursing at the migrants and threatening them as they tried to cross at Cage. When I asked the 
two men with bullhorns to please not yell F-bombs into bullhorns pointed directly into our 
neighborhood—because we have children in the neighborhood and it’s wrong to bully people
—he called me a “Marxist Libtard” and told me to “f*** off” into a bullhorn pointed at my face. 
He filmed me and told me I was a liar (when I assured him I didn’t work for the government) 
and I should go burn in hell. 

July 12: I followed up with McCarry b/c his people didn’t clean the entire area. By morning of 
July 13 it was fully cleaned.  
 
July 18: trash is building up again behind the center 

If any one wants to volunteer the Food Bank is helping with water and supplies for babies and 
mothers.  



FOLLOW UP QUESTIONS (JULY 13) TO JESSICA DOVALINA: 
  
How long do you anticipate that the center will run in this location? Is this a limited time frame 
to deal with an influx of migration or is this permanent?  ANSWER: Currently, the site is 
authorized to operate through December 2022. 
  
How long does the funding last? ANSWER: Funding is in place through the FEMA – National 
Emergency Food and Shelter Program through December 2022. 
  
The sheer number of people is causing a sharp increase in trash near the center. David Mccary 
requested a daily pickup—is that part of the plan? (There is a lot of trash as of last night—
extending down San Pedro) ANSWER: We have an onsite janitorial contractor that is also 
doing sweeps outside the facility to prevent trash accumulation.  We will work with Mr. 
McCary’s team at the Solid Waste Department to ensure that we have regular pickup 
services. 
  
Are there any provisions to improve the crossing at Cage Ave to McDonald’s? That light is very 
quick and infrequent. It leads to people trying to dart across San Pedro. The light at Oblate 
also changes too quickly for safe pedestrian crossing. Both are very dangerous. Aside from the 
potential for violence against the migrants — they are so visible there in this very public and 
heavily traveled area, this traffic situation is very dangerous. San Pedro in general is highly 
adversarial to pedestrians.  ANSWER: We will connect with our Transportation department 
to assess and explore solutions.  
		
CONTACTS: 
Jessica Dovalina  
Assistant Director of Human Services 
(210) 207-5915 
jessica.dovalina@sanantonio.gov 

Marc Wonder 
DHS Manager 
marc.wonder@sanantonio.gov 
210.207.2837 


